
After you have purchased Nightingale, you will need to fulfill the PACE challenge-response sequence to

authorize Nightingale on your computer. Otherwise, Nightingale will not run after the 30 day (from first launch)

trial period has expired (20 days for v.4.H). Below are two PACE dialog windows you should see. At this time,

the first window requires you to input (at least) your name and email address. The window will appear after the

trial period has expired or if you launch Nightingale with the Command and Control keys depressed. (Do not be

alarmed if are asked if you want to purchase Nightingale and you have already done so; the purpose of this

procedure is to extract a challenge code for you to send to us.)

After filling in your information, click the ‘Next’ button and you should see this window.

Click the ‘Copy Challenge’ button and paste (command-V) the challenge code into an email addressed to

code@ngale.com. We should respond within 24 hours. Copy (command-C) the response code from our email. If

you haven’t left the above window open, get back to it, and paste the response into the lower (‘Response’)

window. Click the ‘Next’ button and the message on the next screen should tell you that your authorization was

successful. If you get stuck without Nightingale because your trial has expired and you don’t have a response

code, you can switch to an alternate version of Nightingale with a fresh trial period if you have one on hand or it

is available from our website.


